
CAC Online System  
Making a Booking  

Login 
In order to access the functions of the CAC Online System, it is first necessary to login to the system. 

 Open a new browser window and enter cac.cbdweb.net into the address bar (note: you may 

wish to bookmark this page for easy future access). 

 

 Enter your Membership Number and Surname, and select Login. 

 If you don’t know your Membership Number, then follow the instructions on the screen. 

Step 1 – Booking Details 

The first step of a booking provides an overview of the current demand (i.e. number of CONFIRMED 

and WAITLISTED bed nights) across the different lodges. 

Note that the Perisher Lodge has been split into Perisher Standard (PS) and Perisher Ensuite (PE) so 

that demand for the different types of rooms can be managed separately. 

 

http://cac.cbdweb.net/


Please also note that within a single booking, everyone must be staying in the same lodge (i.e. 

Jindabyne, Perisher Standard or Perisher Ensuite) and have the same arrival and departure dates.  

If you wish to stay in different lodges, or have people with different arrival and departures dates, it 

will be necessary to enter multiple bookings. 

 To change the dates displayed in the demand grid, select the (Y)ear, (M)onth or (D)ay arrows 

 Enter the lodge and first night of the booking by selecting the appropriate cell in the grid (note: 

a green highlight will show the selection) 

 If the booking is for more than one day, enter the last night of the booking (note: that this is the 

day before departure) by selecting the appropriate cell 

 Enter the Number or beds required for the booking 

 Select Next Step -> to move to Step 2  

Step 2 – Guest Details 
The second step of the booking is used to enter names of the people included in the booking, and 

the requested number of rooms. 

Note that in the Online System the term “guest” refers to everyone staying as part of the booking, 

including Members. 

 

 For Members, start typing their surname, and select their name from the list provided 

(additional details for the member will be automatically populated) 

 For Guests, type their names (in the format Surname, Given Name), and select the appropriate 

Guest Type (i.e. Adult, Junior, Preschool) 

 For Junior and Preschool Guests, please provide Gender and Age 

 Enter the requested Number of Rooms 

 Select Next Step -> to move to Step 3 

Step 3 – Contact Details 
The third step of the booking displays booking details, pricing and allows update of contact details. 

Please note that per night pricing is calculated automatically for Members, and Guests, and includes 

charges for Ensuite Rooms, Peak Saturday Guest Surcharges, Club Dinners and Family / Youth Week 

Catering Deposits where appropriate. 



Contact details for the booking are copied from your member details, but can be updated, if 

required.  If you would like your member details to be permanently updated with these contact 

details, select the Update your member details with this information option, before moving to the 

next step. 

 

 Update contact details (if required) 

 Select Update your member details with this information (if required) 

 Enter any comments (if required) 

 Select Next Step -> to move to Step 4 

Step 4a – Waitlist 
If your booking is not able to be confirmed immediately (as it needs to be reviewed by the Admin 

Officer) then it will be placed into a WAITLISTED status.  A message indicating this will be displayed in 

Step 4. 

 

Once the booking has been reviewed, and is able to be confirmed, the Admin Officer will change the 

status to TENTATIVE. When this happens you will receive an email requesting payment to confirm 

the booking.  Please note that bookings can only be CONFIRMED after payment is received.  If 

confirmed bookings are received from other members before your payment is received, it may no 

longer be possible to confirm your booking.  For this reason, it is recommended always to complete 

payment via the Online System (see Step 4b). 



Step 4b – Payment 
If your booking is able to be confirmed immediately, the payment instructions screen will be 

displayed. 

 

 If you wish to pay only your balance (which may be less than the cost of the booking if your 

account has a credit balance), choose the Pay your Outstanding Balance option 

 If you prefer to pay the cost of this booking (and retain any existing credit balance), choose the 

Pay for this booking option 

 

 

 Enter your Credit Card Details (note: only VISA and MASTERCARD are accepted) into the eWay 

Secure Transaction Gateway and select Process transaction >> 



 

 After confirming that the Transaction Status is APPROVED, select Continue transaction >> to 

return to the CAC Online System 

A confirmation message will be displayed showing that payment is completed.  Your booking is now 

completed and CONFIRMED. 


